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NOTE: The Drive Off Summary Report is only available for stores using ZOOM® Nitro Vision Al

Locating the Reports Page in HME CLOUD

1. Loginto your HME CLOUD account.
2. Click/tap the REPORTS tab on the top navigation bar of the WELCOME Page.

/ WELCOME ~ DASHBOARD ~ REPORTS

SMACK 0 Logged in ®\
TALK

Announcements ing

REPORTS

We’ve made some updates to the new reporting system! Y | Avg. Time (sec)
The New Trends Dashboard has been added to our set of TOP 3 STORES

reports, in it you can review the performance of your store or set

of stores for the last three months. 1 anzz 22
ich - i GOAL 360
For more information, please refer to the User Guide. Super Sandwich - Whi....
HME Training Portal 2 #7896 8
Super Sandwich - Nor...  GOAL 360

Whether you are learning the system basics or are looking for
resources and tips to build ongoing success, you will find 3 ragas 49
instructional videos, supporting documents, job aids, and more! Super Sandwich - Car... " GOAL 360

Access HME Training Portal BOTTOM 3 STORES
6 #8996 P
Super Sandwich - Car... © GOAL 360
7 #012345 PS 120
Super Sandwich - Blo... GOAL 360
8 #6543 PY 122
Super Sandwich - Vista GOAL 360

\_ J

Fig. 1

Drive Off Summary Report
3. You will be taken to the Reports Overview page.

Choose from All Reports & Templates for the type of Report you would like to see. You can select: Multi Store,
Single Store, Trends Dashboard, Trends Report, Outliers Dashboard, Performance Analysis, or Raw Car Data.

Note: The Reports setup page layout is the same for all Report types.

( HMECLOUD' wetcone

= Reports Overview

Recently Viewed Reports f Al Reports & Templates \
Multi Store Report single Store Report Trends Dashboard
weekor ot s ndlongtimes
N . TEUPLATES
TEuPLATES TEMPLATES
Recently Viewed Templates
Trends Report Outliers Dashboard performance Analysis.
R snd et
TeMpLATES TempLATES

TEMPLATES

Fig. 2
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Multi Store Report

1. Navigate to the Reports Overview page.

2. Select Show Full Report from the Multi Store Report box.

/ HMECLOUD W, o e ® \
= Reports Overview . -
Recently Viewed Reports All Reports & Templates
Trends Dashboard

Multi Store Report Show Full REDO[T

Ml store Lane Total and Total Ca trends by hou, daypart, and day o week:
Show Full Report

e
week or daypart. Includes goal %' over the slected time period
TEMPLATES

TEMPLATES

Recently Viewed Templates

Performance Analysis

Outliers Dashboard

Trends Report

Siogie daypan, andshtt .
and detector

TEMPLATES

TEMPLATES
TEMPLATES

Raw Car Data Report

3. You will be taken to the Multi Store Report page.

(E Multi Store Report

Additional Options

Date Range Aggregations

s P [
wevessore. [N oo | owenen NCoE LS -

User Guide & Download i B Save as Template ﬁ

a3z

Groups / Stores
> Search

B vpspes | npo0z

Average Times Goals % per Store (Lane Total)

N\

4. The top section contains Search & Filter options you can edit to customize your Reports.

5. Select which Group(s) or Store(s) you would like to include in your Report by clicking on the checkbox next to
your desired store, or by typing the name of a store into the Search bar.

4 )
Multi Store - Summary Report

®

( Search & Filter

Groups / Stores
o Search

Select all
) & No group
=+ M South

N\ / =%

Date Range

OPTIONS m

Current Year

Groups / Stores

2 Search
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6. Select your desired Date Range of your Report by clicking the dropdown arrow under arrow under Current Week,
any of the other options in the dropdown, or entering your own Custom Dates.

Summary Report

4 A
Date Range

Current Week N

B 4/16/2023 4/21/2023

N N < J

7. Under Aggregations, select your HIERARCHY, TIME MEASURE, and TOGGLE VIEW options.Note: The HIERARCY Lev-
els represent your company’s orginizational structure and are set using the SETTINGS tab of the HME Cloud Welcome page.
TIME MEASURE changes the first column of the report between Group / Store, Day of Week, or Daypart.

TOGGLE VIEW will only appear if you have selected Daypart or Day of Week next to TIME MEASURE.
TOGGLE VIEW changes the view of the Average Times table to display by Group / Store, Day of Week, or Daypart.

4 )
Aggregations

HIERARCHY: ‘ 4th Level H 3rd Level ‘ 2nd Level 1st Level
TIME MEASURE: Daypart Day of Week

TOGGLE VIEW: Time Measure

8. Determine your Additional Options by selecting your desired preferences.

4 )
Additional Options

TIME FORMAT Minutes:Seconds
INCLUDE PULL-INS Yes “

- J
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9. Your Report will reflect the preferences you selected from the Aggregations section.

Groups / Stores Date Range Aggregations

Seleccionar todo

+ M report group test
» Bt croup = — SN

+ B Ungrouped 127472022

( ®Goal A © GoslB @GoalC @GoalD @Goal> D

Daypart Average Times

B seleccionar t... Daypart Menu Greet Greet 1 Greet 2 Cashier ervice Service 2
= il i i i
H Daypart 1

part [ o] [ ] 1 I

[l Daypart 2
B Daypart 3
B Diselect all
B Daypart 5
B Daypart 6

opions e MECHY s in PP e

» M Level 4
» H North Zone Current Week v TIME MEASURE: Nane Dayof week |

110401 CTRISLOTI2 - 5 Burge..,

139724 CTRISLOTIS - Dual N..,

20300

to view.

10. Click the checkbox on the left side of the page to display the Day(s) or Daypart(s) you wish
+ H North Zone Current Week v TIME MEASURE:
» M report group test
» [ test group B 12742022 12/6/2022 TOGELE VIEW:

» M Ungrouped

@®Goal A @ GoalB @ GoalC @GoalD @Goal > D

Average Times

Select all

Mone

Hierarchy

M sq Pre-Menu| Menu Greet 1 Greet2 | Cashier
B sy Board
H vo

11. The Goals % chart to the right of your Report shows how well your store did at meeting its
Hover over Goals % per Store graph to view individual goals.

configured goals.Note:

22 12/6/2022

Curom owes WERRCHY:  Sorele oo | et | alem L T - \
N TE VTSRS ore - ELWOE FULLNS ]

7

Goals % per S Lane Total
Goal A 106,599 (54.03%)
- Configured Master Goals

Average Times

110401 CTRISLOTI2 - 5 B A 258.67
339.44
419.58

139724 CTRISLOT1S - Dual N.

N\ % a o o

© 2025 HM Electronics, Inc. All rights reserved.



Single Store Report

1. Navigate to the Reports Overview page.

2. Select Show Full Report from the Single Store Report box.

HMECLOUD

G mm = e

= Reports Overview

Recently Viewed Reports All Reports & Templates

Multi Store Report Single Store Report

Show Full Report

ypart. Includes gosl %' over the slected time period, ‘and dayparts.Includes g0 %'s and longest times.

TEMPLATES TEMPLATES

Recently Viewed Templates

Trends Report Outliers Dashboard Performance Analysis

Singe y day. daypart

and detector
TEMPLATES TEMPLATES
TEMPLATES

Raw Car Data Report

o J

3. The Single Store Report will look almost identical to your Multi Store Report, but willincludea  Summary above
the Report.

Csingle Store Report e e
m Version 20.0
Stores Date Range Additional Options Performance Metrics
# Search
O HME Ests orrons | coomomes | T 611,602
0 00005 Super Sandwich - La Palm FORMAT

TOTAL CARS - IN-LANE

® 012345 Super Sandwich - Bloom Rolling Year v 100.00%
O 073 Super Sandwich - Beacon INCLUDE Ves [ | %OF GOALA
O 1234 Customer Success1 =) 2/6/2023 2/5/2024 PULL-INS

117
4444 Super Sandwich - Carone .

@®Goal A © Goal B @ Goal C @ Goal D @Goal > D
Average Times
Date Interval Menu Board1|Greet 1| Menu Board2| Greet2 | Cashier | Service | Lane Lane Lane
Queue Total Total 2
B 2024
February
AVG Total

Total Cars - In-Lane

J

4, Atthe bottom right of the page, you can view the Longest Times your store had at each detection point and System
Statistics displays an overall view of your Timer's key performance indicators.

‘ gest Times

Detector--->i Cashier ‘ Greet 1 Greet 2 Menu Board1 ‘ Menu Board2 Service ‘ Lane Queue Lane Total ‘ Lane Total 2
Date Time| Hour |Time| Hour Time| Hour | Time | Hour | Time | Hour | Time | Hour | Time | Hour | Time | Hour | Time | Hour

1/28/2024 29
1/29/2024

07 AM)| 28 |(07 AM)| 28 |(05AM)| 28 |(07 AM) 74 |(07PM)| 149 |(07PM)| 28 |(05AM)

28 |08 AM)| 29 |03 AM)| 28 |08 Am)| 29 |sAm)| 29 [0aAm)| 69 |oaAm)| 137 |04 AW

(
| 1/29/2024 | (
1/30/2024 ( 29 |(0opm)| 74 [0aAam)]| 152 |1 (09 PM)
(

2/1/2024 30

04 | 25 04 Aw| 29 04 | 29 L0 | 25 0w w2 |04 w75 Loa ] 160 |04
System Statistics

Total Pull-Outs

Average Cars In Lane Total Pull-Ins Delete Over

Power Fails w { System Resets | ( VDB Resets

o J
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Trends Dashboard

1.
2.

3.

Navigate to the Reports Overview page.

Select Show Full Report from the Trends Dashboard box.

/ HMECLOUD

= Reports Overview

Recently Viewed Reports All Reports & Templates

Multi Store Report

Single Store Report

Trends Dashboard

e
weck or daypart. Includes gosl %' over the slected time period.

TEMPLATES

Recently Viewed Templates

Trends Report

‘and dayparts.Includes goal %'s and longest imes.

TEMPLATES

Outliers Dashboard

TEMPLATES

Mol sore Lane Totaland Tota Gr trends by hou, daypar, and day

Performance Analysis

Singl-store rends by day, daypar, and shilt

TEMPLATES

Raw Car Data Report

N\

TEMPLATES

TEMPLATES

J

Select which Group(s) and Store(s) you would like to include in your Report by clicking
by typing the name of a store into the Search bar.

the appropriate boxes or

Show Full Report

= Trends Dashboard

\

mry

-
Groups / Stores
£ Search
Select all

b Store Manager (Lauren)
I B Store Manager (Lisa)
" M Store Manager (Paul)
< k4 Ungrouped
I i 7896 Super Sandwich - Norma

\ J

N\

Date Range

OPTIONS

Current Week

5

2/4/2024

Custom Dates

2/4/2024

J

4. Select your desired Date Range by Date Interval or Custom Dates. Select the date range from the dropdown or

enter your custom dates.

(

\

Date Range
Current Week N

5 2/4/2024 2/4/2024

N\
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5. Under Aggregations, select your HIERARCHY and criteria for AVERAGE TIME.

/
Aggregations

HIERARCHY: ‘ 2nd Level 1st Level

N

/

6. Your Trends Dashboard will display the number of cars served and average time by the

Hour, Daypart, Day of the

Week, and Group / Store.

= Trends Dashboard

/

4

isbad o D
= 7 e

N

Groups / Stores Date Range Agaregatons
=]
Hourly Detail Daypart Detail Day of the Week Detail

7.

charts to show the selected information in more detail.

Hovering above items in the charts will reveal the details of the column. Clicking on a graph will

change the other

Hourly Detail Daypart Detail
% 50 800 2
80
& 40 40 40
£ 60 ¢ 600
E 3 & @ @
8 2| [E 0 g Ea
g 0% o 9 g
} 20 © 2 4005 3
g 2 |&
o Current Day PM 05 20 2 X
® Average Time 64 200
0 0 10 10
04 05 06 07 08 06 07 08 09 10 11
am 5
Daypart 1 Daypart 2 Daypart 3 Daypart 4 Daypart 5
Average Time #Total Cars

Group/Store Details

,
Average Time Total Ci r

2023 Apr 18

10,000

8000

Total Cars

6,000

4,000

2,000

)

Total Cars by Group/Store and Day
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8. Group/Store Details displays the average time and total cars in the drive through for the specified date range.

4 )

Group/Store Details
Group / Store Average Time Total Cars

| 121 S
| 43 [0S
| 123
\ 23 g 58
|
|
|

-~

012345 Super Sandwich - Bloom
1234 Customer Success’

4444 Super Sandwich - Carone
4722 Zaxby's- Whiptail

6543 Super Sandwich - Vista
7896 Super Sandwich - Norma 49 -
8996 Super Sandwich - Carlsbad 49 -

NS /

9. Total Cars by Store and Day shows the number of cars per store within your selected date range.

4 )

Total Cars by Group/Store and Day

o7 G

14,000
12,000
10,000
Group/Store
©012345 Super Sandwich - Bloom
£ 8000 073 Super Sandwich - Beacon
S ©24444 Super Sandwich - Carone
=
< ©4722 Super Sandwich - Whiptail
2 6000 persandw °
©6543 Super Sandwich - Vista
#7658 Super Sanduwich - Mayo
4,000 #7896 Super Sandwich - Norma
#8996 Super Sandwich - Carlsbad
2,000

Apr 16 Apr17

NS /

Trends Report

1. Navigate to the Reports Overview page.

2. Select Show Full Report from the Trends Report box.

[ umeco o smons s osones s B S @ O\

= Reports Overview

Recently Viewed Reports. All Reports & Templates

MultiStore Report Single Store Report Trends Dashboard

TempLATES
TeMPLATES

Recently Viewed Templates

s

TEMPLATES

TEmpLATES

Raw Car Data Report

- J
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3. The Single Day Trend Analysis Report will look almost identical to your Single & Multi Store Reports, but will include
additional options regarding the selected time intervals, such as Daypart and Shift.

= Trends Report
4 )
Search & Filter oo Date & Time Range

Group .
Q Time Measure

Store Manager (Lisa) AN REPORT DAY
£ earch 5 1/1/2022 R
O Store Manager (Lauren)

Q | ® store Manager (Lisa)
O Store Manager (Paul)

O Ungrouped . J

by Shift

&_—)

4. Your Single Day Trend Analysis Report will now reflect the preferences you selected.

4 "HmE | )

Search & Filter Date & Time Range Additional C
Q Seoup Time Measure
Pacific v - REPORTOAY TIME FORMAT
store
7658 Super Sandwich - Mayo by Shift INCLUDE PULL-IN:
( N\

Store: 7658 Super Sandwich - Mayo

Date: 4/1/2022

Daypart - Time Period Total Cars Menu Board Greet Window1 Lane Queue Lane Total
Daypart 1 6:00AM - 10:29AM 445 17 17 18 138 174
Daypart 2 10:30AM - 1:59PM 348 18 18 18 103 139
Daypart 3 2:00PM - 4:59PM 301 18 18 17 92 128
k \._Daypart 4 5:00PM - 7:59PM 296 18 18 17 47 83 J /

5. Toview your Multi Day Trend Analysis Report, select Multi Day under the Set Options section.

Search & Filter Date & Time Range m Additional Options

Group

Time Measure

by Daypart

Store

Q

Current Week e
7658 Super Sandwich - Mayo by Shift INCLUDE PULL-INS Yes

by Day shift 1 v

Store: 7658 Super Sandwich - Mayo

Period: 6:00AM - 11:00AM

Days: 4/16/2023 - 4/20/2023

Date Total Cars Menu Board Greet Cashier Service Lane Queue Lane Queue2 Lane Total Lane Total 2
-~
4/16/2023 413 10 10 10 10 21 21 51 51 /
17/2022 ‘ A2A Q Q 10 Q 20 20 S0 S0

© 2025 HM Electronics, Inc. All rights reserved.



6. The Multi Day Trend Analysis Report will look almost identical to your Single Day Trend Analysis Report, but will

include additional options regarding the selected time intervals, such as Report Date Range.

/

®
Search & Filter Date & Time Range
Group Time Measure
Pacific v OPTION
Store
7658 Super Sandwich - Mayo by Shift

by Day

Store: 7658 Super Sandwich - Mayo
4:00AM - 5:59AM

Days: 4/1/2022 - 4/20/2023

\ Date
-~

B 4172022 0 4/20/2023 ©

Daypart 1 A\

\. J

N

Additional Op

TIME FORMAT

INCLUDE PULL-INS

Total Cars Menu Board Greet Cashier Service Window1 Lane Queue Lane Total Lane Total 2

7. Your Multi Day Trend Analysis Report will now reflect the preferences you selected.

-
Hme |

Search & Filter Date & Time Range

Group Time Measure

single Day Multi Day

Additional Options

by Daypart
Q store B w02 o 4200203
7658 Super Sandwich - Mayo by Shift INCLUDE PULL-INS Yes “
by Day Daypart 1 v

e

Store: 7658 Super Sandwich - Mayo
4:00AM - 5:59AM
Days: 4/1/2022 - 4/20/2023

Date Total Cars Menu Board Greet Cashier Service Window1 Lane Queue Lane Total Lane Total 2

26,206 18 18 17 91 127
4/1/2022 445 17 17 18 138 174
4/2/2022 448 18 18 17 56 91
4/3/2022 444 17 17 17 91 126
4/4/2022 449 17 17 17 116 151
4/5/2022 445 17 17 18 128 163
4/6/2022 442 17 17 18 170 206
k \ 4/7/2022 441 17 17 18 51 87 ) /
Outliers Dashboard
1. Navigate to the Reports Overview page.
2. Select Show Full Report from the Outliers Dashboard box
/ HMECLOUD' WeLcoue  osueoatD  epoRrs  Lenocnmoaros  serrincs JK Sk oapean @ \

= Reports Overview
Recently Viewed Reports All Reports & Templates

Multi Store Report

Single Store Report

‘Trends Dashboard

TEMPLATES TEMPLATES

Recently Viewed Templates

Ml storeLane Tota and Tota Car

cord udes goa o ludes g1 %' snd ongest imes

TEMPLATES

Trends Report

Outliers Dashboard

daypart, and st

TEMPLATES TEMPLATES

Show Full Report

Raw Car Data Report

o, daypar, and day of weck.

© 2025 HM Electronics, Inc. All rights reserved.
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Note: Outliers are irregular events captured by the timer system.
The Outliers tracked for reporting are:

Pull-ins
Pull-Outs

Max Over Delete
Discards

Manual Deletes

ﬂ.'m STORE  SINGLE STORE ~ TRENDS DASHBOARD ~ TRENDS REPORT ~ OUTLIERS ~ RAW CARDATA  SCHEDULER  USER GUIDE  LEGACY REPORTS \

m Outliers Report
. = & - DateRange

Groups Sores

B oo o v

B ungrouped Lane Configuration

Outliers % by Date

109%

Outliers % by Hour

Verson 100

Outliers are irregular events captured by the timer system. An optimal outlier percentage is under 10%. We define outliers as:
Pull Ins: A vehicl that entered the drive-thru lane after the first active detection point. and exited through the last actve detection point.
Pull Outs: A vehicle that entered the drive-thru lane through the firt active detection point. but exited the ane before the last active datection point.
Max Over Delate: A from the timer it exceeds the of cars sllowed in 3 given detector queue.
Discards: If a vehicle is detected during the configured Discard time limit but not detected after, it is discarded by the system. For example, a vehicle decides
notto wait and pulls out.
Manual Deletes: A vehicie manually removed from the dashboard by 3 user.

Outliers Details

Store Number StoreName | % Outlier | Car Departures | Total Outliers | Al Car Records
105210 TIRISLOTIS 1000% [ 384.205 384205
4800616 Se 1000% 202 714031 714233
203001 TIRISLOT4 855% 108938 643828 752766
110403 CIRISLOT6 - ¥ 534% 100352 125120 234472
139724 CTRISLOT1S - Dual 207% 157038 4103 198074
110401 CTRISIOTI2 - S 123% 126533 17.782 144315

2555 » 31% 343 11 354
Tota 703% S02406 1926013 2428410

jn 2023

Outliers Distribution

4

3. Select the Groups / Stores and Date Range the for the report.
Note: Hover over data points for detailed information.

(

Groups / Stores

Outliers Report
Date Range

B e« eseon

[ Selectal
Recchia Argenta
Regional T
Ungrouped Lane Configuration

Al

Qutliers % by Date

\

Outliers are irregular events captured by the timer system. An optimal outlier percentage is under 10%. We define ou
Pull Ins: A vehicle that entered the drive-thru lane after the first active detection point, and exited through the last active detection point.
Pull Outs: A vehicle that entered the drive-thru lane through the first active detection point, but exited the lane before the last active detection poinf
Max Over Delete: A vehicle removed from the timer dashboard when it exceeds the max numbers of cars allowed in a given detector queue.
.Discards: If a vehicle is detected during the configured Discard time limit but not detected after, it is discarded by the system. For example, a vehicle|
not to wait and pulls out.
Manual Deletes: A vehicle manually removed from the dashboard by a user.

Outliers Details

Store Number Store Name r | CarDepartures  Total Outliers | All Car Recor
504030201 Bologna TE Il 49.8% 159,022 157,725 316747
8010 Best Burger #43 00% 141,861 21 141,882

557799 EDWINO1 00% 86,573 86,581

8
387.456 157.754 545.210

Qutliers % by Hour

Outliers Distribution

e

© 2025 HM Electronics, Inc. All rights reserved.
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4. Four windows will display information about the store’s outliers.

«  Outliers Percentage by date
+  Outliers Details

«  Outliers Percentage per hour
+  Outliers Distribution

Note: The green line at the bottom of the Percentages windows represents 10%, which is considered the acceptable threshold for

Outliers.

( Outliers % by Date

Outliers Details

Store Number Store Name % Outlier | Car Departures | Total Outliers | All Car Records
504030201 Bologna TE Il 498% 159,022 157,725 316747
8010 Best Burger #43 00% 141,861 2 141882
557799 EDWINOT 00% 86,573 8 86,581
387,456 157,754 545.210

f Outliers % by Hour

Outliers Distribution \

s010 00

~

Performance Analysis

1. Log on to the to your HME CLOUD account.

2, C(lick on Reports.

KHME:: N

welcoma! Quick Links

B ek T

ik czank

[T

Stare Hanking
Cornrt xS Timesowe

Zulan Sardiich .Hrl e

1

WIE34D n--'.-l-x.'-n‘ RITORTS ’.:

REPORTS

Announcemants

Trenmw e b o b
snvlabi ezl

HME Trainihg Portal

s e e

e M Toalleg B
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3. Select Show Full Report from the Performance Analysis box.

HMEC.OUD' o ST —— - [, @

= Reports Overview

Recently Viewed Reports All Reports & Templates

MultiStore Report

Trends Dashboard

TEMPLATES

Recently Viewed Templates

Show Full Report

Trends Report Outters bashboare

Performance Analysis

TempLATES TEMPLATES
TEMPLATES

Raw Car Data Report

4. Select the store(s) to add to the report from the Groups / Stores box in the upper-left corner of the screen.

Note: Stores may be selected individually or as a group. Selecting multiple stores will display data based on the store with the highest threshold.

v

Select the Lane Configuration(s).
Select the Daypart(s).
7. Select the date range for the report you'd like to create or select an existing range from the drop-down menu in the

Date Range section.
Note: To save your selection for future use, click on Save as Template in the upper-right corner.
Enter a name for the template and then click Save

L 0w v o= 1w O Y- B -
= Erru-mafpe braial e [aavm un 1.

3 - ra

o

=%

L
[
l| 1 :_ - :_ = '_ | .
Exvurs & -. - -
E . oa - .
" - =
A H - . R - -
e
smsmahiddamr s ko ded s ol asaca o dm bk ~Li.at
T - S LI TELE SN P S
L S - - -
-
] 1
' H
. B :

o et e e e .I.l
. 0 B

fmmma el Lt

E3
[
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- To set the threshold for determining Disasterous Orders...

- The average of all stores is displayed on the graphs below unless only one store is selected. This report is
responsive and will change the data displayed, based on the specific areas that you are interested in.

- Whenever you want to drill down on the information displayed, click on the data in the chart. For example,
if you want to know more detail, click on the data displayed, and the report will reorganize the data based
on your interaction.

Ll 0y - oo - race v . N0 T - =
= Frrocrenss roiyul RERE 2 vnana T ]
Foan. e Liwtmr r ey L]
~ - . [
[T - o RN . - | 1 .
Enores = - v
= B . . )
L - = .
-t H - . e - .
i
omea T e w e ke debomw b anaca Fkik cbiat
e - e e et T
L
H
-
- - fa_ata - rl .
e T AL R re . et e
Tmmema el L,
" " - -

L
[
wq rm TmR R e BT e Tm ke e e T e e s

- The Disastrous % and Average Time by Day line graph shows the trends of both the average and the  disastrous
order times for comparison. The purple line shows how your average disastrous order times ~ compare to the average
time of regular orders shown here by the yellow line.

Note: Hovering over any point in the graph will reveal the precise metrics and correlation for individual days. Clicking on a day’s
pop-up will change the other graphs on the page to reflect the information for that day.

A . '\-\. g
TR : - :_ “ LR - - | 1 S T
L LT R | -. [rap——
( T - } [ =t
ko A=l s
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tion on the disastrous orders.

Note: To spot where an individual store is experiencing the most Disastrous Orders click on the bar for the store in the Top 10
Stores with Disastrous Orders bar graph. If your organization has more than 10 restaurants on your HME CLOUD account, only the

The 10 Stores with the higest disastrous orders graph shows you which stores in your group need to focus their atten-

10 stores with the highest Disastrous Order time in your group will be displayed on the report.

LRI N I

ke Jdm .l asaca o b

ke

o a e

fmmma e Lt

(3]

‘nllnl
J ——

1 ri-dad

The Order Trends by Daypart window displays the ratio of regular to disastrous orders separated by daypart in both

a bar chart and trend line. This allows users to see exactly when slowdowns occur.

L
1 1

P R L Y

e - 'k

o e s o

s A . alasaca o

PR TR ey s
Py

w el st Bm s

Order Trends by Daypart
®Regular Order #Disastrous Order — Average Time (sec)
306,000
250,000
w 206,000
§
¥
O isaom
=
2
100000
sa000
o — -
0 1 2 3 4 5 &
Daypart _
— — — — )
L

1 v

identify the location in your drive-thru where the most delays occur.

el

:r(

Average Time by Detector

== eRegular Order (sec) ® Disastrous Order (sec)

Average Time (sec)

]HIJLJH

\

The Average Time by Detector graph pinpoints the bottlenecks in your drive-thru process step-by-step. This helps

© 2025 HM Electronics, Inc. All rights reserved.



The Store Details page offers a deep dive into the current store(s) data by date or daypart.  Key information is
organized into Regular Orders, Disastrous Orders, Total Orders, the percentage of  Disastrous Orders, and average
time per order.

Note: Data from each table of the page may be exported individually as an Excel or CSV file or viewed individually as a table by
clicking on the ellipsis in the top right corner of the box.

Store Details

& Export data

& Spotlig

Q Getinsights
%l Sort descending

~ 4L Sortascending
Sort by >

part

0730
02802 000w

Ui L (F L
= == = = 5
= TP 1
" ol 1 =
1 ol e
s - ‘ s 2 0 o Sosore02s
3 a0 o 20906513
= ™ \ Trani L] ki A = LL = ) i an 5300 o sm oo szeo02226 o 1651206
—— s Py 5301 o s oo 253200907 5 o msa9ns
G 3 san o sm oo 208800060z 50 so0suos12
7 0 5o o s oow “asssaasm 9 nsme
5 W wm o mam  oox searsy s 0561508
o
0 2137
1
B -
e [T D M ———

Saving a Report Template

1. Once you have input your Report preferences for Multi Store, Single Store, or Trends Reports, you may click Save
as Template to name and save the Report Template.

2. To access and existing template, click Apply and select your desired Report Template.

3. New and previously created templates will also be available on the Reports Overview page.

-

( & Download [l B Save as Template [ ¥ Apply

late Name

TEMPLATE NAME

CSuper Sandwich - Carlsbad

Cancel

B Save as Template

Additional Options

m‘ Minutes:Seconds

TIME FORMAT

/All Reports & Templates

J/
\

Multi Store Report

Single Store Report

Multi- port with a
week or daypart. Includes goal %'s over the selected time period.

TEMPLATES

Standard Report

Trends Report

Single-store trends by day, daypart, and shift. Includes all detection points.

TEMPLATES

Show Full Report

Show Full Report

port exp: view averages and totals across days
and dayparts. Includes goal %'s and longest times.

Show Full Report
TEMPLATES

Non-Standard solo report

Outliers Dashboard

Analyze timer outlier events to optimize configuration and settings.

TEMPLATES

By Dayparts

Trends Dashboard

Multi-store Lane Total and Total Car trends by hour, daypart, and day of week.

TEMPLATES

Performance Analysis

Analyze your store visits taking longer than your defined goal D by day, daypart

and detector.

TEMPLATES

Standard Template

ow Full Report

Show Full Report

/




Raw Car Data Report

1. Navigate to the Reports Overview page.

2. Select Show Full Report from the Raw Car Data Report box.

( = Reports Overview St UsorGuido \

Recently Viewed Reports All Reports & Templates
Multi Store Report single Store Report Trends Dashboard
? TEMPLATES
TEMPLATES TEMPLATES

Recently Viewed Templates

Trends Report Outliers Dashboard Performance Analysis

ShowFulRepor
TEMPLATES TEMPLATES

ByDaypars

Raw Car Data Report

[ ———

K Show Full Report J
\/

3. Select the desired preferences of your Report by typing data into each box, or clicking the dropdown arrows to the
right of each box.

é Raw Car Data Report \

File Home  View

1 Y Parameters

Store: Required v Date (MM/DD/YYYY, (11/29/2023 ] )

(Store Manager (Lauren))...

. | " . ~

Start Time (HH): (Store Manager (Lauren)).. Stop Time (HH): December 2023 (NN 2023 ™~ v
(MM) (Store Manager (Lauren))... (MM) Su Mo Tu We Th Fr Sa Jan Feb Mar  Apr

(Store Manager (Lisa)) O ... 26 27 28 30 1 2
(AM/PM) : (AM/PM)

(Store Manager (Lisa)) 89... 3 4 e 6 7 8 9 May Jun Jul Aug
Time Format: (Store Manager (Lisa)) 92... Include Pullins: 10 11 12 13 14 15 16

(Store Manager (Paul)) 12... +

g 17 18 19 20 21 22 23 Sep Oct Nov Dec

\ (Store Manaaer (Paul)) 47 /
24 25 26 27 28 29 30
\ 31 1 2 3 4 5 6)

4. Selectthe Start Time and Stop Time of the report, using the hour (HH) and minute (MM) drop-downs.

é Raw Car Data Report \

File  Home  View

= Export Vv 1 3 b> Y Parameters
Store: (Store Manager (Lisa)) 89... Date (MM/DD/YYYY):  01/18/2023 &=
Start Time (HH),, Stop Time (HH): 1 v

(MM) (MM) 30 v

(AM/PM) (AM/PM) PM v

Time Formas Include Pullins:

YirgTime:  Jan 18, 2023 04:00 AM Time Format: Seconds :;::;D“e & 2/8/2024 6:21:30 PM
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5. When you are done, click View report at the far right of the page.

-

User Guide

cters View report
Date (MM/DD/YYYY):  11/29/2023 i
Stop Time (HH): Required v
(MM) Required v
(AM/PM) Required v
Include Pullins: No v
29, 2023 04:00 AM Time Format: Seconds :{:::_D“e & 12/5/2023 10:00:08 PM J

6. Your Raw Car Data Report will now reflect the preferences you selected.Note: Only 30 events are listed per page of the
report. To view the enitre time period, click the arrows in the top-left area of the report to navigate all pages of the report.

( HME CLOUD \

= Raw Car Data Report

File Home  View

= Export «od 2 b P> Y Parameters

Store: (Store Manager (Lis Date (MM/DD/YYYY):  01/30/2024 B

Start Time (HH): 04 n v
(Mm) 00 30 v
(AM/PM) AM PM v

Time Format:  Seconds

Raw Car Dat:

Daypart Menu Board Greet Cashier Service Lane Queue Lane Total Lane Total 2

2024-01-30 04:19:51 AM

1 8 8 10 11 2 50 50
2024-01-30 04:20:31 AM  Car_Departure 1 9 9 10 12 20 51 51
4:00AM - 5:59AM § 5054.01-30 04:21:10 AM  Car_Departure 1 1 1 9 1 19 50 50
2024-01-30 04:21:51 AM  Car_Departure 1 10 10 10 9 20 49 49

K 2024-01-30 04:22:24 AM  Car_Departure 1 10 10 10 10 17 a7 a7 J
2024-01-30 04:23:02 AM_Car_Departure 1 8 8 9 s 20 45 45

Scheduled Reports

1. Log on to the to your HME CLOUD account.
2. Click on Reports.

( o REPORTS . \
HME:~ 1. [7 WISINL DRTIILDARD @ ok P I'EI

welcoma! Quick Limks Annpuncements
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3.
4.

You will be taken to the Reports Overview page.
Select Scheduler near the top-right of the page.

/

All Reports & Templates

Multi Store Report
week or daypart. Includes goal %'s over the selected time period.

TEMPLATES

Standard Report

Multi-store summary report with averages/total over a time period by day of

Welcous  osusoaR>  mepomts  Lenoemsoswos  sernncs R SMCK e
Single Store Report Trends Dashboard
g averages and total d Mult-store Lane Total and Total Car trends by hour, daypart, and day of week.
and dayparts. Includes goal %'s and longest times. ool Report
Show Full Report TEMPLATES

Show Full Report

TEMPLATES

Non-Standard solo report

N\

Super Sandwich - Carlsbad

Trends Report Outliers Dashboard
gl by day, daypart, and shift. Includ g
Show Full Report
TEMPLATES TEMPLATES

By Dayparts

Averages by day

Standard Report

Performance Analysis

and settings. Analyze your store visits taking longer than your defined goal D by day, daypart

and detector.
Show Full Report

TEMPLATES

Show Full Rvnml)

5.

Click on Create New Schedule to create schedule from scratch.

N\

HMECLOUD WELCOME  DASHBOARD  REPORTS  LEADERBOARDS  SETTINGS (GG rovie Logedin ®@
= Scheduled Reports User Guide Create New Schedule
scueout e uaLs sueer necummence coupLevent Twezone romur Acrons
s asd s vonthly Monthly02 (GMT40000) Dubii, o e s

dinburgh,Lisbon, London
it Weekty wesday (e 0600 Astana oo Remove View/Edit

edvin marin@globant com

. oaily (GMT+11:00) Magadan o Remove View/Edit
Weekty wesday (e 0600 Astana = Remove View/Edit
’ ; oaily (GMT+1100) Magadan o Remove View/Edit
oaiy (6MT1300) Magadan esv Remove View/Edit
oaiy (GMT+11:00) Magadan v Remove View/Edt
multstore weekly p Weekdy wesday (eMT05:00) secul oo Remove View/Edit

Scheduler

Create New Schedule

=

6.

Input the Scheduled Report information under General Information, including REPORT NAME,

CIPIENT EMAIL, and REPORT FORMAT. Note: More than one emaill address may be added.

ACTIONS

SUBJECT, RE-

ﬂ-IMECLOUD'

= Create New Scheduled Report

(1. General Information
REPORT NAME

+Multi Store Weekly

SUBJECT

+Weekly Report

RECIPIENT EMAIL

~N

2. Type & Timing
TYPE

«Summary - Single Storc V.
PULL-INS

Include

TIME FORMAT

(-nh pient email

Minutes:Seconds

admini@supersandwich.com  x

REPORT FORMAT

*XLSX

TIME MEASURE

*Daypart

e TIME ZONE

v
v

N\

*Select

RECURRENCE

WELCOME ~ DASHBOARD ~ REPORTS  LEADERBOARDS  SETTINGS H s
3. Filters & Layout
STORES ©
> Store Manager (Lauren)
> [] Store Manager (Lisa)
> [] Store Manager (Paul)
4444-Super Sandwi HME
7658-Super Sandwi... HME
7896-Super Sandwi HME
Select All Deselect All
DAYPARTS @
Daypart 1
Daypart 2

Loggedin \

© 2025 HM Electronics, Inc. All rights reserved.
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7. Under Type &Timing, click on the TYPE dropdown to schedule a Summary - Single Store, Summary - Multi Store,

or Trends Report.

GMECLOUD'

1. General Information
REPORT NAME

- Multi Store Weekly

SUBJECT

+Weekly Report

RECIPIENT EMAIL

sznm ent email

admini@supersandwich.com | x

REPORT FORMAT

AXLSX

N

= Create New Scheduled Report

WELCOME ~ DASHBOARD ~ REPORTS  LEADERBOARDS

3. Filters & Layout

STORES @
> [] Store Manager (Lauren)
Summary - Single Store
> [] Store Manager (Lisa)

Summary - Multi Store

Trends Report

Seconds

TIME MEASURE

> [ Store Manager (Paul)

4444-Super Sandwi... HME

7658-Super Sandwi... HME

7896-Super Sandwi... HME

*Daypart v
SelectAll | De:
TIME ZONE
DAYPARTS @
*Select v
Daypart 1
RECURRENCE
Daypart 2
*Select v
Daypart 3

SMACK
TTING
SETTINGS ﬁ TALK

select All

— o)

8. a.Choose to Include or Exclude PULL-INS in the report by clicking the corresponding button.
b. Select the TIME FORMAT you prefer for the report, either Minutes: Seconds or Seconds only.
¢. Under TIME MEASURE, click the dropdown box and select None, Daypart, Shift, or Hour.

Note: The TIME MEASURE section will only appear if you have selected Summary - Multi Store as your TYPE.

ﬁMECLOUD‘

1. General Information
REPORT NAME

~Multi Store Weekly

SUBJECT

- Weekly Report

RECIPIENT EMAIL

CWWMN\M

admini@supersandwich.com  x

REPORT FORMAT

*XLSX

N

= Create New Scheduled Report

2. Type & Timing

TYPE

*Summary - Single Storc

PULL-INS

Include

Minutes:Seconds

TIME FORMAT

TIME MEASURE

*Daypart v

3. Filters & Layout

STORES @
> [] Store Manager (Lauren)
> [] Store Manager (Lisa)
> [] Store Manager (Paul)

4444-Super Sandwi... HME

7658-Super Sandwi... HME

7896-Super Sandwi... HME

Select All

TIME ZONE
DAYPARTS @
*Select v
Daypart 1
RECURRENCE
Daypart 2
*Select v
Davnact

Deselect All

SMACK Logged in
TALK

© 2025 HM Electronics, Inc. All rights reserved.
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9. Select your desired options under TIME ZONE, RECURRENCE, and DAY OF WEEK dropdowns.

Note: When selecting Weekly from the RECURRENCE drop-down menu, the DAY OF WEEK section determines the period over
which the data will be summarized, e.g., if you select Wednesday, the data will be summarized Wednesday-Tuesday.

Note: When selecting Monthly from the RECURRENCE drop-down menu, the DAY OF MONTH section determines the begin-
ning date of the report, e.g. if you choose Monthly-03 will run on the 3rd day of every month.

/1. General Information

REPORT NAME

- Multi Store Weekly
SUBJECT

- Weekly Report
RECIPIENT EMAIL
‘admini@supersandwich.com  x
REPORT FORMAT

*XLSX v

\_

2. Type & Timing
TYPE

*Summary - Single Stor
PULL-INS

Include

TIME FORMAT

Minutes:Seconds

TIME MEASURE

*Daypart

TIME ZONE

*Select

RECURRENCE

*Weekly

DAY OF WEEK

*Select

< a E

3. Filters & Layout
STORES @
v > [ Store Manager (Lauren)
> Store Manager (Lisa)
> Store Manager (Paul)
4444-Super Sandwi HME

7658-Super Sandwi... HME

7896-Super Sandwi... HME
Select All

DAYPARTS ©
Daypart 1
Daypart 2
Daypart 3

Daypart 4

Select All

Deselect All

Deselect All

~

J

10. Under Filters, click on the STORE HIERARCHY arrows to select the desired stores and the DAYPARTS you wish to

view.

Note: The DAYPARTS box will only display when Daypart is selected from the TIME MEASURE dropdown menu.

HMECLOUD

-

1. General Information
REPORT NAME

Multi Store Weekly
suBJECT

Weekly Report

RECIPIENT EMAIL

admini@supersandwich.com _x

REPORT FORMAT

XL v

= Create New Scheduled Report

2. Type & Timing
TveE

“Summary - Single Stor v/

TIME MEASURE

“Daypart v
TIME ZONE

“Select v
RECURRENCE

*select v

WELCOME  DASHBOARD  REPORTS

LEADERBOARDS  SETTINGS K

(3. Filters & Layout \

STORES ©

> [ Store Manager (Lauren)

> [ Store Manager (Lisa)

> [ Store Manager (Paul)
4444-Super Sandwi... HME
7658-Super Sandwi... HME
7896-Super Sandwi... HME

Select A Deselect All

DAYPARTS ©

Daypart 1

Daypart 2

Daypart 3

Daypart 4

Cancel

© 2025 HM Electronics, Inc. All rights reserved.
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11.Under the Report Layout box, you will find STORE HIERARCHY GROUP dropdown. If you would like to group avail-
able Stores by level, select a Hierarchy Level from the dropdown options.
Note: The STORE HIERARCHY LEVEL section will only appear if you have selected Summary - Multi Store as your TYPE.

12. Click Save.

(o o )
N

Create New Scheduled Report r

1. General Information 2. Type & Timing 3. Filters 4. Report Layout
REPORT NAME TYPE STORE HIERARCHY STORE HIERARCHY GROUP
«Multi Store Weekly *Summary - Multi Store V' . *1st Level v
PULL-INS v NEWTERE

All

+Weekly report
TIME FORMAT .
> Regional T 2nd Leve|

Mis :
RECIPIENT EMAIL inutes:seconds 3rd Level
> M shopping center 1

+Recipient email TIME MEASURE 4th Level

SUBJECT
Include m 8010-Best Burger #43 15t Level
v

. 557799-EDWINOL
admin@supersandwich.com  x Daypart

TIME ZONE
REPORT FORMAT Select All Deselect All

DAYPARTS
*(GMT-08:00) Pacific Ti... Vv
*XLSX v

. -

13. On the Scheduled Reports page, click Remove or View/Edit under ACTIONS to Remove, View, or Edit a pre-existing
Scheduled Report.

( WELCOME  DASHBOARD  REPORTS  LEADERBOARDS  SETTINGS S::Aj(“ tegandln \
User Guide Create New Schedule

[RENCE COMPLEMENT TIMEZONE FORMAT ACTIONS

ly Monthly-02 {GMT+00:00) Dublin, PDF Remove | View/Edit

Edinburgh, Lisbon, London

Remove View/Edit
Tuesday {GMT+06:00) Astana PDF

{GMT+11:00) Magadan PDF Remove | View/Edit
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NOTE:

The Drive Off Summary Report is only available for stores using ZOOM® Nitro Vision Al

Drive Off Summary Report

1. The Drive Off Summary Report appears at the lower-right side of the page. In this pane, click/tap on“Show Full Re-

port”to expand this option.

ﬂME CLOUD

KM ecronic n. €202

Disastrous Orders %

A 2.48%

Current Previous

4.35% 1.86%

Outliers %

A 11.91%

Current Previous

27.22% 15.31%

3¢ Metrics includes all stores
5 Goal % and Disastrous orders % are based on
master goals

weicone  osswsonnof weonrs |uesocnaonnos  serrives R 1Sk

rexta
comeer Q0

Performance Analysis Self-Service Report

goat Dby cay, «
daypart and detector your preferences.

ShowFullR ShowFull Report
TEMPLATES TEMPLATES

Outliers Dashboard

TEMPLATES

Notemplates available

Raw Car Data Report

Raw drive thru event data by store.

No templates available

Drive off Summary report

Drive
time over a time period by day of week or daypart.

Show Full Report

hains Act | Cookie Policy | Do \‘olSeHNvPevsonalmmmany

2. This opens a page with three panes.
e Average Drive offs: The top-left graph shows the number of Drive Offs per store.
o Average menu stack Queue Lenght at time of Drive off: The top-right graph uses the total number of cars in the
menu stack at the time of a drive off and calculates an average based on that count.
o Average wait time prior to Drive off by Store: The bottom-left table shows the average time cars spent waiting in
the menu stack before driving off.

/m Drive Off Analytics

Analysis Period: Current Week (7/29/2025 - 8/05/2025)

Average Drive offs

Average wait time prior to drive off

Daypart 1
Daypart 2
4722 CTRISLOTG
Daypart 3
Daypart 4
Daypart 1
4800618 CTRISLOT23 Daypart 2
Daypart 3
Daypart 1

Daypart 2
502003 CTRISLOT3

Daypart 3

0 2 4 5 8
O ——
cTRisLoTe
as00618
CTRISLOTZS' T — »
ooy, —— 2 ———
cTRisLoTs
g 4019
g
£ Hillsdale M
a
4133
Northvite I - - -
ae2n
Jackson S — 2 E——
46249
Davison I ——
70896
Huntortowr, I S s
= Daypart1 = Daypart2 = Daypart3 = Dayparta

Number of Drive off

All Daypart v

Average menu stack Queue Length at time of Drive off

(D Last updatec: 2 hours ago ~ Scan Version: DN

Y Filter 0

o 3 9 12 15
e — 2 — _
CTRISLOTS
e —
CTRISLOT23 . -
502003
—— B
CTRISLOT3 . -
2 :
g Hillsdale 3
&
46133
Northville 3 z
46231
Jackson S 2
46209
aaaaaa | 2 e 2
70696
Huntertown I 2 EEE—— 3
« Daypart1 = Daypart2 = Daypart3 = Daypart4

Number of Cars.
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The filter button in the upper right lets you customize your Report by filtering or editing the data you want to see on the
page.

Km Drive Off Analytics (© Last updatec: 2hoursago  Scan Version: 0.5
Y Filter o

Analysis Period: Current Week (7/29/2025 - 8/05/2025)

Average Drive offs Average menu stack Queue Length at time of Drive off

0 2 4 5 s 10
O — o 2 2
cTRIsLOTe cTRISLOTS
se000g 1 w3 sso0ere E— T
CTRISLOT23 CTRISLOT23
502003 . . 502003 .
cTRIsLOTS CTRISLOTS
P 46010 $ 45019
14 — g
s Hillsdale . . s Hillsdale B B
3 &
45133 45133
Northvile M 4 Northvile = =
46231 6231
Jackson Jackson 2 2
46249 46209
Davison M S Davison 2
70696 70696
Huntertown 1 3 Huntertown 2 3
= Daypart1 = Daypart2 = Daypart3 = Daypartd = Dayparti = Daypart2 = Daypart3 = Daypart4
Number of Drive off Number of Cars

Average wait time prior to drive off

Daypart 1 186
Daypart 2 286
4722 CTRISLOTG
Daypart 3 268
Daypart 4 250
Daypart 1 232
4800618 CTRISLOT23 Daypart 2 304

Daypart 3 340 J
Davoart 1 21

3. Select which Groups / Stores you would like to include in your Report by clicking/tapping on the checkbox next to
your desired store, or by typing the name of a store into the Search field.

Account Email: luantranS398s nitrotest@gmail.com \

Drive Off Summary Report [ - |

Date Range : Rolling Quarter  7-5-2025 - 10-3-2025) riter (@)

Filter X

Groups / Stores Date Range Aggregations
AP Search

OPTIONS HIERARCHY:

889904 889904 Churchs

Rolling Quarter .
C 3 TIME MEASURE
889902 889902_Chick-fi-A 10

Additional Options
TIME FORMAT TOGGLE VIEW:

S MimitesSeconds Haraicy
[0 S — g

\ @Daypart 1 @ Daypart Reset Filters J

[ B select all

Steres

\

4. Select your desired Date Range of your Report by clicking the dropdown arrow under Rolling Quarter, any of the
other options in the dropdown list, or by entering your own Custom Dates.

Filter X

Groups / Stores Date Range Aggregations
£ Search

] B select all

OPTIONS HIERARCHY:

889904 889904 Churchs

v B Ungrouped Date Interval Custom Dates

_ C Rolling Quarter ) TIME MEASURE
889902 889902_Chick-fil-A 10

o ooy orweet |
Additional Options

TIME FORMAT TOGGLE VIEW:

T [ seorss IR Hierarchy
[0 S ——

\ ®Daypart 1 @ Daypart Reset Filters J

Stores
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5. Under Aggregations, select your HIERARCHY, TIME MEASURE, and TOGGLE VIEW options.

e HIERARCHY: These are levels that represent your company’s organizational structure and are set under the SET-

TINGS tab of the WELCOME page (the landing page after you log in to the HME CLOUD).

e TIME MEASURE: This changes the first column of the Report to Group / Store, Day of Week, or Daypart.
e TOGGLE VIEW: This changes the view of the Average Times table to display by Group / Store, Day of Week, or
Daypart (This view is only visible if you have selected Day of Week or Daypart under TIME MEASURE).

-

889904 889904 Churchs

Stores

0

0 s

Filter

Groups / Stores
P Search
M Select all
“ B Ungrouped

Date Range

OPTIONS

Date Interval

Aggregations

HIERARCHY:

Custom Dates

G

) TIME MEASURE

Additional Optio
TIME FORMAT

[ None

ns
TOGGLE VIEW:

Time Measure

Reset Filters j

6. Additional Options: Allows you to select your preferred options.
«  Time Format: The default is Seconds, but click/tap on Minutes:Seconds to switch to this format.

/ Date Range : Rolling Quarter ( 7-5-2025 - 10-3-2025)

889904 889904 Churchs

Stores

Filter

Groups / Stores
£ search
B Selectall
v B Ungrouped

Date Range
OPT\ONS
Date Interva I

G @ N\
X

Aggregations

HIERARCHY:

Cus\o m Dates

=

\.)

10

TIME MEASURE

[ None Day of Week |
Additional Options
TIME FORMAT TOGGLE VIEW:
Minutes:Seconds Hierarchy

0 s

7. Your Report will reflect the preferences you configured in the Filter dialog.

/m Drive Off Analytics

Analysis Period: Current Week (7/29/2025 - 8/05/2025)

Average Drive offs

Number of Drive off

Average wait time prior to drive off All Daypart v

Daypart 1 186
Daypart 2 286
4722 CTRISLOTG
Daypart 3 268
Daypart 4 250
Daypart 1 232
4800618 CTRISLOT23 Daypart 2 304
Daypart 3 340
Daunart 1 21

Average menu stack Queue Length at time of Drive off

0 2 B s s 1 o s s 0 2 s
722 — 2 — e
CTRISLOTE - e . CYR\SLOYS “ .
4800618 ] —
CTRISLOT23 B . —— - CTRISLOT23 . Emzmm -
3
ez s
CTRISLOT3 2 - CTRISLOT3 z -
P 4018 8 45019
¢ g e E——
£ Hilscale [ s Hilsdale B B
2 8
a133
Northyill I z T 2 Northville 3 z
o
S ——— 2 —— oo — 2 —— 2
a5209 a529
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8. Click/tap the Reset Filters text (Fig. 10) to clear your preferences and restore the filter to its default settings.
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For help, call 800.848.4468 (options 1,2, and 3) or email: support@hme.com

For more information
visit the HME User Manuals page at:
https://www.hme.com/qgsr/support/drive-thru-user-manuals/

©

Also, visit the HME Training Portal at:
https://www.hme.com/training

o



https://www.hme.com/training
https://www.hme.com/qsr/support/drive-thru-user-manuals/
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